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(Application of Provisions)

Article 1. Accommodation contracts and related contacts to be entered into by
this hotel shall be in accordance with these provisions and particulars not
provided for in these provisions, shall be made in accordance with the laws
and customary practices.

2. Notwithstanding the previous paragraph, this hotel may enter into special
agreements to the extent that they will not run counter to the spirit of
these provisions, the laws and customary practices.

(Rejection of Accommodation Requests)

Article 2. This hotel may refuse to provide accommodation in the following
circumstances:

(1) When the accommodation request does not come under these
provisions.

(2) When this hotel is booked full and no room is available.

(3) When a person seeking accommodation is deemed liable to conduct
himself in a manner contrary to that provided in the laws or the
maintenance of public peace and good morals, through his stay in this
hotel.

(4) When a person seeking accommodation is a representative, member or
associate of an organized crime syndicate or affiliated organization, or
any other group that engages in antisocial behavior.

(5) When a person seeking accommodation is affiliated with a corporate
organization or other group whose business activities are controlled by
an organized crime syndicate or a member thereof.

(6) When a person seeking accommodation is affiliated with a corporate
organization in which any official or executive is deemed to belong to
an organized crime syndicate.

(7) When a person seeking accommodation makes demands of a violent,
threatening or intimidating nature, or which place an undue burden on
hotel facilities and staff; or when said person is known to have engaged
in such behavior on a previous occasion.

(8) When a person seeking accommodation can be clearly detected as
being afflicted with an infectious disease.

When requested to bear a special burden, as regards the
accommodation.

(9) When this hotel is incapable of providing the accommodation due to
natural calamities, damage to its facilities and other unavoidable causes.

(10) When a person seeking accommodation can be clearly detected as a
drunken person, who is in danger of giving other guests much trouble.

(11) When a guest behaves in a manner that causes significant damage to
the operation of the hotel.

(12) When a guest exhibits no intention of following the rules set out by the
hotel.

(Clarification of Name etc.)

Article 3. When this hotel has accepted a request for accommodation in advance
of the day of occupancy (hereinafter called request for accommodation
reservation) it may request the person making the reservation to clarify the
following particulars, within a designated period.

(1) Name, sex, nationality and occupation of the person(s) occupying the
accommodation.
(2) Other particulars deemed necessary by this hotel.

(Reservation Deposit)

Article 4. When a room reservation is accepted, the hotel may seek a payment
of a deposit, up to the amount of room tariff for the duration of stay, to be
settled within a specified period.

(Cancellation)

Article 5. The hotel may seek a payment of cancellation fee in the following
cases, if a guest who has reserved a room cancels the whole or part of the
reservation.

Rules on cancellation fee
- The percentage shown in the table below shall be added to the room tariff
at the time of reservation as cancellation fee.

No On the day 1 day 2 days | 1 week | 9 days |20 days
occupancy 4| pefore | before | before | before before

1-14 guests 100% | 80% 20% — — — —
1530 guests | 100% | 80% 20% 10% 10% 10% —
3199 guests | 100% | 80% 20% 20% 20% 10% 10%
100 guests 100% | 100% | 80% 20% 20% 20% 10%

(Notes) 1. If the duration of stay is shortened, a cancellation fee shall apply to the
first day of stay regardless of the number of day the stay is shortened.

2. Cancellation fee may vary on specific dates set by the Hotel.

2. If cancellation is made as described in the previous paragraph, services and
special benefits included in the accommodation plan shall not be provided.

3. This hotel may consider the reservation for accommodation as having been
cancelled by the person making the reservation, when the guest(s) does not
appear by 9:00 p.m. (or by the time of arrival specified by the guest) of the
day of occupancy and when he has not contacted this hotel beforehand.

4. When the reservation has been considered as cancelled, in accordance with
the previous paragraph, but if the guest is able to show that his failure to
appear without contact was due to the delay or non-arrival of the train,
airplane or other public conveyances and not to any cause due to him, this
hotel will not receive the cancellation charge.
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Article 6. In addition to that provided for elsewhere, this hotel shall be enabled
to cancel the reservation for accommodation in the following circumstances:

(1) When it comes under clause 3 to 12 of article 2.

(2) When the clarification of particulars in clause 1 of article 3 has been
requested and not complied with, within the designated period.

(3) When payment of the reservation deposit, stipulated in article 4
paragraph 1, has been requested and not complied with, within the
designated period.

2. When this hotel has cancelled the reservation for accommodation, in
accordance with the previous paragraph, it shall refund any deposit receive
for the reservation.

(Registration)

Article 7. Guests shall register the following particulars with this hotel at office,
on the day of their arrival.
(1) Particulars stated in clause 1 of article 3.
(2) Non-Japanese guests are required to register their passport number,

place and date of landing in Japan (copy of the passport shall be taken).

(3) Day and hour of departure.
(4) Other particulars deemed necessary by this hotel.

(Hour of use)

Article 8. Guests may use the guestrooms between 15:00 and 10:00. In the case
of consecutive stay, guestrooms can be used throughout the day on the day
of check in and check out.

‘The hotel may agree for guestrooms to be used outside the hours stated
notwithstanding the rules of the preceding paragraph. Additional charges
will apply in such cases.

(1) After 12:00 on the day of check-in and by 13:00 on the day of check-out.
¢ Per person - 1,000 yen per hour (including tax)/per room
e Two people - 2,000 yen per hour (including tax),per room
e Three people - 3,000 yen per hour (including tax)/per room
* Four people - 4,000 yen per hour (including tax)/per room

(2) Guests will be charged the rates for one night's stay if they stay
beyond the abovementioned times.

(Payment of Bills)

Article 9. In principle the hotel charge shall be paid in cash in advance.
However, anything approved by the hotel is excluded.

2. The payment of hotel charge must be made in Japanese currency, room
voucher or credit card accepted by the hotel.

3. Guests shall pay for the accommodation from the commencement of
occupancy, even when he voluntarily chooses not to use the facility.

(Observance of Rules)

Article 10. Guests are required to adhere to the terms and conditions set out by
the hotel.

(Rejection of Continued Occupancy)

Article 11. This hotel may reject the continued occupancy of the room, even for
the period accepted, in the following circumstances:
(1) When it comes under clauses 3 to 12 of article 2.
(2) When the guest does not observe the rules stated in previous article.

(Responsibility on Accommodation)

Article 12. The responsibility of the hotel concerning accommodation shall start
from the time the guest is registered at the front office or when he enters
his room, whichever is the earlier, and terminates at the time he leaves his
room to depart.

2. When the guest can no longer be accommodated due to reasons for which
this hotel is responsible, the hotel shall arrange to secure accommodation of
the same or similar standard for the guest at facilities elsewhere, excepting
cases of natural calamities and other causes making its observance difficult.
In such a case, there shall be no charge to the guest for the accommodation
at this hotel for the day.

(Handling of articles deposited at the front desk)

Article 13. If articles, cash or valuables deposited at the front desk for
safekeeping become lost or damaged, the hotel shall indemnify for loss or
damage except in the case through fate. However, in the case of cash or
valuables, if the guest fails to declare the type or value of the cash or
valuables, the hotel shall indemnify up to 50,000 yen for loss or damage.

2. The hotel shall bear no responsibility for loss or damage of articles, cash or
valuables brought into the hotel by the guest that are not deposited for
safekeeping at the front desk except by intent or gross negligence of the
hotel.

(Safekeeping of hand luggage and personal effects)

Article 14. In the case the hand luggage arrives at the hotel before the guest’s
arrival, the hotel shall hold such items only if agreement is made in advance
before the guest’s arrival and shall hand be handed over to the guest at the
front desk at check-in.

2. In the case the hand luggage or personal effects are left behind in the hotel
after check-out, the hotel shall hold such items for seven days including the
day such items are discovered. After seven days, valuables held shall be
handed over to the nearest police station and other articles shall be
destroyed.

3. The hotel has the right to dispose of items, ie., drinks, food, left in the
guestroom, if they are deemed unhygienic, without notification to the guest.

4. If the disposal or storage of items left in the guestroom incurs a charge, the
guest shall be responsible for paying such charges.
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(Responsibility pertaining to parking)

Article 15. In the case the guest uses the parking garage at the hotel, the hotel
shall only be providing a space for parking a vehicle and shall bear no
responsibility to the management of the vehicle whether the key for the
vehicle is entrusted to the hotel for safekeeping. However, if the vehicle is
damaged due to intent or negligence of the hotel in managing the parking
garage, the hotel shall indemnify for such damage.

(Responsibility of guests)
Article 16. If the hotel is damaged due to intent or negligence of the guest, the
guest in question shall indemnify the hotel for such damage.

(Disclaimer)

Article 17. The use of computer (electronic devices, etc.) communication within
the hotel shall be the user’s responsibility, and the hotel shall not be liable
for any damage caused by system failure whilst using computer
communication.

(Languages used)

Article 18. The adhesive terms and conditions of stay have been provided in
Japanese, English, Chinese (simplified and traditional) and Korean. If there
are inconsistencies or discrepancies of the texts between the languages, all
terms and conditions shall be based on the Japanese version.

2. The contents of the adhesive terms and conditions are subject to change
without notice.



